
 FROM: 

To: 

------------------------------------------------------------------------------------------------------------------------------------ 

. 

     Name: 
 Address: 

    City: 
Province: 
     Postal: 

Device Drop-off Instructions 

1. Please submit a case on our website.
2. Print this label.
3. Place your device inside an envelope or in a small box and attach the label.
4. Bring your device to The UPS Store at 4936 Yonge Street Unit 268, North 

York and hand your package to the UPS Agent.
5. Please send us an email at info@truedata.ca or text msg at

204-298-6808  confirming you’ve dropped off your device.

Truedata Recovery Solutions  @ The UPS Store 
4936 Yonge Street, Unit 268 
North York, Ontario M2N 6S3

Note: Truedata Recovery Solutions device drop-off at The UPS Store is free of charge. Your device will 
be re-packed, bubble wrapped and will be shipped and/or transported to our Richmond Hill Lab on 
the same day. 

Richmond Hill Lab:  
Truedata Recovery Solutions Inc. 
670 Highway 7 E, Unit 19 
Richmond Hill, Ontario L4B 3P2 
Tel.1-877-297-6808 
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